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• Free and impartial advice to help you improve the energy efficiency of your home.

• Tailored to your unique circumstances, helping you know where to start.

How we can help

“Home improvements don’t have to be done in one go. We’ve renovated our 1900s home as and 
when time and money have allowed over the years.” Adam, Romsey



Our service at a glance 

Get in touch, and tell us about you and your home.

A local Retrofit Advisor will provide independent, tailored advice for your 
property over the phone/in-person.

Including what schemes, 
support and grants you may

be eligible for.



Our service at a glance 

You’ll get an email summary of the conversation you had. The summary will 
include recommendations and next steps.

From there, the choice is yours. You could find suppliers to quote for 
individual measures, find a retrofit coordinator to help you take a whole house 
approach, or take some time to think things through. We're here to answer 
your questions every step of the way.

You can use our directory to 
find accredited local 

tradespeople.



Our new website (launching in April) will hold: 

• A central hub of information about retrofit
 
• Real stories from your community - case studies and videos

• A directory of accredited members of the local supply chain - installers, surveyors, 
Retrofit Coordinators and Assessors 

• Upcoming opportunities to learn more: open homes, events and webinars.

More support 

www.myhomemadebetter.org (coming soon)

http://www.myhomemadebetter.org


How to get in touch 

Phone 0800 804 8601

Email myhome@environmentcentre.com

Scan the QR code to complete an expression of interest form to 
request a call back 

mailto:myhome@environmentcentre.com
https://eu-submit.jotform.com/243082704480352
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